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2 Quarterly Returns and Customer Complaints
3 |Instructions: Please fill in all the Blue cells below then press the "Show Input Screens” Year 2019
4 Quarter
5 | SHOW
6 |Company Name CARES Ltd Input Screens
7 |Works Sevenoaks
8 —
9 |Have you had any complaints this quarter? Yes
10 |Have you had any production in the last Quarter? Yes
Have you had any equivalent material produced?
11
12 |Steel Reinforcement Scheme
13 |Appendix 1 Yes “3
14 |Appendix 1N | |
15 |Appendix 3
16 | Appendix 4
17|
18 |Construction Products and Associated Services
20 |Appendix 16

21 |Appendix 20
22 |Appendix 21

Post Tensioning Scheme
|Appendix 8

31 |Technical Approval
32 |Appendix 13

Client Information

Guidance ®

Enter Company
Name and Works

Select year and
quarter from drop
down menu

Complaints: If you
have not had any
complaints select
“No”. (details
page doesn’t
require
completion). If
“Yes” complete
“Customer
Complaints” Tab.

Select “YES” next
to appendices in
scope.

Click “SHOW
Input Screens”

Complete
applicable

A company limited by guarantee. Registered in England No. 1762448, registered office as above.
The use of the United Kingdom Accreditation Services (UKAS) accreditation mark indicates
accreditation in respect of those activities covered by the accreditation certificate number 002.
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