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Quick guide for submitting CARES Quarterly Returns file 

 

 

 

Select year and 

quarter from drop 

down menu 

Enter Company 

Name and Works 

Complaints: If you 

have not had any 

complaints select 

“No”. (details 

page doesn’t 

require 

completion). If 

“Yes” complete 

“Customer 

Complaints” Tab. 

Select “YES” next 

to appendices in 

scope. 

Click “SHOW 

Input Screens” 

Complete 

applicable 


